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If You Need Assistance 1

The Local Choice is a unique health benefits program managed by the Commonwealth of Virginia
Department of Human Resource Management (DHRM). Your employer has selected the
Kaiser Permanente plan from The Local Choice Health Benefits Program to offer you and your

eligible family members.

Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc. (KFHPMAS), is a federally qualified
HMO. Health care services are provided or arranged by the Mid-Atlantic Permanente Medical
Group, P.C. (MAPMG) at one of Kaiser Permanente’s 35+ medical centers located across the

Washington metropolitan area.

Visit your Kaiser Permanente microsite:
myhealth.kaiserpermanente.org/commonwealthofvirginia/

This guide is only an overview. For a complete description of benefits,
exclusions, limitations, and reductions, please see the Kaiser Permanente Group
Evidence of Coverage. See additional information on the Plans and Benefits
page: myhealth.kaiserpermanente.org/commonwealthofvirginia/plans-and-
benefits/local-choice/



https://myhealth.kaiserpermanente.org/commonwealthofvirginia/
https://myhealth.kaiserpermanente.org/commonwealthofvirginia/plans-and-benefits/local-choice/
http://myhealth.kaiserpermanente.org/commonwealthofvirginia/plans-and-benefits/local-choice/
http://myhealth.kaiserpermanente.org/commonwealthofvirginia/plans-and-benefits/local-choice/

Service area

Kaiser Permanente’s service area includes the District of Columbia and the following cities and
counties in Virginia and Maryland:

Arlington, Caroline, Culpeper, Fairfax, Fauquier, Hanover, King
Counties  George, Louisa, Loudoun, Orange, Prince William, Stafford,
Spotsylvania, Westmoreland

Virginia
.. Alexandria, Fairfax, Falls Church, Fredericksburg, Manassas,
Cities
Manassas Park
. Anne Arundel, Baltimore, Calvert (partial), Carroll, Charles (partial),
SRS o A ol (Mol Mol [Vt s ©
Maryland rederick (partial), Harford, Howard, Montgomery, Prince Georges
Cities Baltimore

View our Kaiser Permanente facilities at kp.org/locations.

How the plan works

e Search kp.org/locations to choose a convenient Kaiser Permanente medical center.
® Your Kaiser Permanente physician provides or arranges all services.
* Specialty care is provided on a referral basis by a Permanente physician.

e Members make appointments directly with the Kaiser Permanente medical center by calling:
e Metropolitan Washington, D.C.: 703-359-7878 or toll free at 1-800-777-7904 (TTY 711)
e Outside Washington Area: 1-800-777-7902

e Your Dental Provider is LIBERTY Dental. Contact them by phone at Member Services at 800-764-5393, TTY
users 877-855-8039 or online at client.libertydentalplan.com/kp-cova

e Find out about the EAP Services available to you through Carelon Wellbeing by phone at 866-517-7042 or
online at carelonwellbeing.com/kaiser

e OQutside the service area, you're covered for emergency and urgent care anywhere in the world.

For information or assistance while traveling, call the 24/7 Away from Home Travel Line at
951-268-3900 or visit kp.org/travel.

e Email your doctor’s office with nonurgent questions, have a phone/video visit with your primary care physician,
or connect with a licensed care provider 24/7 for medical advice.

e If you need urgent care in a state without Kaiser Permanente, go to the nearest MinuteClinic or urgent care
facility. You can get urgent and emergency care anywhere in the world. And now, when you're outside of a
Kaiser Permanente state, you can visit any Cigna PPO Network provider without paying upfront or filing a claim
for reimbursement. If you need urgent care while traveling internationally, go to the nearest urgent care facility
or hospital. If you are unsure of your condition and require immediate medical advice, please call
800-677-1112.


http://kp.org/locations
http://kp.org/locations
http://client.libertydentalplan.com/kp-cova
http://carelonwellbeing.com/kaiser
http://kp.org/travel

2025 Summary of Benefits

Kaiser Permanente offers quality care when and where you need it

Explore the many convenient ways you can access care at kp.org/getcare.

Covered Services You Pay
Physician, X-ray, and other diagnostic services
. X Immunizations
Outpatient Primary Pre-admissi . $25 copay
Care Physician (PCP) re-admission testing
Visits Voluntary family planning
Laboratory, pathology, radiology, and diagnostic testing $0 copay
Periodic checkups
Routine gynecological exam (Pap smear, pelvic exam, and $0
breast exam—no referral needed)
Preventive Services ) ) )
Well baby care and primary care services for children up to $0
age 5
Women's preventive care $0
Specialty Care i . . .
Physician Visits Includes physician and outpatient facility services $40 copay
Outpatient Surgery Free—st.andlng‘gmbulatory surgery center or hospital $75 copay
outpatient facility
Includes semi-private room, intensive or coronary care unit
(no maximum number of days)
Services |:|O o y ) Y Y
For admissions Physician services $300 per
arranged through your Surgery admission
PCP and authorized by Anesthesia
the HMO. Diagnostic services such as lab and X-ray
Blood transfusion procedures, drugs
Physical therapy, chemotherapy, radiation therapy
All routine outpatient prenatal and postnatal care of the
$0
mother rendered by the ob-gyn
Maternity Care Hospital care of mother and child $3OO. per
admission
Diagnostic testing (such as ultrasounds and fetal monitor $0

procedures)



http://kp.org/getcare
https://healthy.kaiserpermanente.org/maryland-virginia-washington-dc/learn/preventive-services
https://mydoctor.kaiserpermanente.org/mas/specialties-and-institutes/
https://mydoctor.kaiserpermanente.org/mas/specialties-and-institutes/
https://healthy.kaiserpermanente.org/maryland-virginia-washington-dc/health-wellness/maternity?kp_shortcut_referrer=kp.org/maternity

Emergency Services
For Life-Threatening
Conditions

Such as heart attacks,
hemorrhaging,
poisoning, loss of
consciousness, or
convulsions—no referral
needed.

Covered Services You Pay
$75 copay
per visit

. (waived if

* Hospital emergency room admitted)

$40 copay for
Urgent Care center

Mental Health and
Substance Abuse
Services

A primary care
physician referral is not
needed. Instead, you
must contact the plan to
coordinate care except
in a life-threatening
situation.

Outpatient visits when medically necessary

Inpatient treatment when medically necessary

Detoxification

Group visits:
$12 copay

per visit
Individual visits:
$25 copay

per visit

$300 per
admission

$300 per
admission

Complementary
Alternative Medicine

Includes chiropractic and acupuncture services when
medically necessary

$40 copay per visit
up to 30 visits

Family Planning And
Infertility Services

Sperm count
Hysterosalpinography
Endometrial biopsy

Vasectomy (male sterilization)

IUD insertion (no charge—included in women'’s health)

50% of allowable
charges

$75
e Oral contraceptives (subject to prescription drug copays) Sy
* No charge-included in women'’s health

e Physical therapy (up to 30 visits per incident) $40 copay
Therapy Services

e Chemotherapy and radiation therapy $40 copay

* Home health care, nursing, and other services in your home  $40 copay
Skilled Care e Skilled nursing facility (up to 100 days maximum per $300 per

member per calendar year) admission

Durable Medical e Rental or purchase of plan-approved durable medical $0
Equipment equipment
Hearing Aid e Dependents under age 18—one hearing aid per ear, every

24 months, up to $1,500



https://healthy.kaiserpermanente.org/maryland-virginia-washington-dc/health-wellness/mental-health/services
https://healthy.kaiserpermanente.org/maryland-virginia-washington-dc/health-wellness/addiction-and-recovery
https://healthy.kaiserpermanente.org/maryland-virginia-washington-dc/health-wellness/addiction-and-recovery
http://skillednursing-midatlantic.kaiserpermanente.org/

Diabetic Supplies

Covered Services

You Pay

e Diabetic equipment and supplies

20% of allowable
charges

Prescription Drugs

e Generic program (up to 30-day supply). Brand name drugs
are covered when prescribed by a physician.

When prescriptions are filled at a network pharmacy, your

program covers the following:

e Medically necessary drugs and medications prescribed by
a participating physician

e Any medication which by law requires a prescription,
including birth control pills

Per prescription
at a Kaiser
Permanente on-
site pharmacy:
$15 generic/ $25
brand formulary
/ $40 non-brand
formulary

Per prescription
at a participating
community
pharmacy: $20
generic/ $45
brand formulary
/ $60 non-brand

formulary

Per prescription:
Maximum copay
per 30-day supply
of insulin is $50

Specialty drugs:
50% up to $75
maximum

Mail Service Benefit

e Maintenance drug prescription (up to 90-day supply
for medications prescribed for 6 months or more) filled
through Mail Order Pharmacy for 2x copay.

$13 generic/ $23
brand formulary
/ $38 non-brand

formulary

Out-Of-Area e Physician'’s office visit $40 copay
Urgent Care
For Uh?XpeCted_ . e Kaiser Permanente Urgent Care and After Hours Care $40 copay
conditions requiring centers
immediate attention
such‘ as high feve‘r, $75. waived if
vomiting, or sprains — ® Emergency room dmitted
no referral needed. aamitte

e Lifetime maximum None

e Annual deductibles None

Additional Information

® Benefits administered

e Annual maximum out-of-pocket expense (does not include
adult dental benefits, only pediatric dental benefits)

Per contract year

$1500 individual /
$3000 family



https://healthy.kaiserpermanente.org/maryland-virginia-washington-dc/learn/pharmacy?kp_shortcut_referrer=kp.org/pharmacyservices

Dental Plan

Provided by LIBERTY Dental

The plan pays an annual maximum of $1,000 per person for in-network services and
$500 for out-of-network services.

Annual Deductible

Covered Services

You Pay

e PPO (in-network)

e Out-of-network

$25 individual /
$75 family

$50 individual /

$150 family
-~ o)

Diagnostic and * PPO(in-network) o
Preventive Services e Out-of-network 40%

e PPO (in-network) 20%
Basic Services

e Qut-of-network 50%

e PPO (in-network) 50%
Major Services

e Qut-of-network 65%

e PPO (in-network) 50%

Orthodontics
age 19 and under

e Qut-of-network

Not covered




Using your benefits to your advantage

Follow the directions below to ensure that you and your enrolled family members receive the

highest level of benefits from your health plan.

Primary Care Physician

You will receive comprehensive medical care

primarily at Kaiser Permanente medical centers.

Always contact your primary care physician
when you or an enrolled family member needs
care. Your primary care physician will provide
or coordinate all medical services, including
specialty and inpatient care. To schedule a
routine or urgent appointment in metropolitan
Washington, D.C., Maryland, or Virginia, call
703-359-7878 or toll free at 1-800-477-7904
(TTY 711).

Outside the metropolitan Washington, D.C.
area, call 1-800-777-7902.

There are exceptions, including life-threatening
emergencies and mental health or substance
abuse treatment. See next page for details.

NOTE: Remember that you pay the total cost
of care when services are not coordinated by
your primary care physician or approved by the
health plan.

For medical, surgical,
or hospital care

Always contact your primary care physician

to receive medical care. In urgent situations
such as high fever, vomiting, sprains, or broken
bones, call:

For appointments:

® 703-359-7878 or toll free at 1-800-777-7904
(TTY 711)
5:30 a.m. - 7:30 p.m., Monday - Friday
7:30 a.m. - 11:30 a.m., weekends and holidays

* 1-800-777-7902 — outside the metropolitan
Washington, D.C. area

* Emergency hotline: 1-800-677-1112

When your medical center is closed, call the
evening and weekend medical advice lines at:

* 703-359-7878 or toll free at 1-800-777-7904
(TTY 711) — metropolitan Washington, D.C.
area

* 1-800-777-7902 — outside the metropolitan
Washington, D.C. area

For specialty care

Your primary care physician will refer you to a
specialist as needed. Most specialty services are
provided by members of the Kaiser Permanente
medical group.

* You do not need a referral from your primary
care physician to receive services within the
Kaiser Permanente program for the following:
Ob-Gyn, Optical, and Mental Health and
Substance Abuse services.

e |f you see a provider outside of
Kaiser Permanente without a referral, you will

be responsible for the total cost.
6



Life-threatening emergencies

This includes heart attacks, hemorrhaging,

poisoning, loss of consciousness, or convulsions.

e Call 911 or go to the nearest emergency
room for treatment.

» Contact your primary care physician as soon
as possible.

Mental health and substance abuse
care

Before you or an enrolled family member
receives inpatient, partial day, or outpatient
services, you must call Kaiser Permanente to
coordinate your care:

e Behavioral Health Access Unit:
1-866-530-8778

* For Medical Emergencies (Washington, D.C.,
Maryland, and Virginia): 1-800-677-1112 or
kp.org/mentalhealthservices

Outpatient prescription drugs

Always ask that your prescription be filled

with a generic drug. Remember, the

Kaiser Permanente plan primarily covers generic
drugs unless your doctor requests a brand
name, or a generic substitution is not

permitted by law.

2025 Prescription Drug Benéefit:

e Kaiser Permanente Medical Center Pharmacy
(up to 30-day supply): $15 generic / $25
brand formulary / $40 brand non-formulary

e Community Participation Pharmacy (up to
30-day supply): $20 generic / $45 brand
formulary / $60 brand non-formulary

* Mail Order (up to a 90-day Supply 2x copay):
$13 generic / $23 brand formulary / $38
brand non-formulary

e Specialty drug: 50% up to $75 max

Find out more about being a Kaiser Permanente member at kp.org/choosekp.


http://kp.org/mentalhealthservices
http://kp.org/choosekp

NONDISCRIMINATION NOTICE

Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc. (Kaiser Health Plan)
complies with applicable federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex. Kaiser Health Plan does
not exclude people or treat them differently because of race, color, national origin,
age, disability, or sex. We also:

* Provide no cost aids and services to people with disabilities to communicate
effectively with us, such as:
* Qualified sign language interpreters
« Written information in other formats, such as large print, audio, and
accessible electronic formats

* Provide no cost language services to people whose primary language is not
English, such as:
* Qualified interpreters
» Information written in other languages

If you need these services, call 1-800-777-7902 (TTY: 711)

If you believe that Kaiser Health Plan has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability,
or sex, you can file a grievance by mail or phone at: Kaiser Permanente, Appeals and
Correspondence Department, Attn: Kaiser Civil Rights Coordinator, 2101 East
Jefferson St., Rockville, MD 20852, telephone number: 1-800-777-7902.

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights electronically through the Office for Civil
Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,

or by mail or phone at: U.S. Department of Health and Human Services,

200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019, 1-800-537-7697 (TDD). Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

In the event of dispute, the provisions of the approved English version of the form will
control.

HELP IN YOUR LANGUAGE

ATTENTION: If you speak English, language assistance services, free of charge, are
available to you. Call 1-800-777-7902 (TTY: 711).

&%1CE (Amharic) FI03@a: 071515 £7% ATICE NPt STCTI° hC/S LCE-FTT N1% ALTHPF

THIETPHN: OL “LhFAD- ¢7C 2L0-¢ 1-800-777-7902 (TTY: 711).

a8 dhail | laally @l a0 535 4 galll Baclusall Clend 8 ¢y pall Coaai cuiS 13) 1483 gala (Arabic) 4nad)
(711 :TTY) 1-800-777-7902

‘Basdd Wudu (Bassa) Dé de nia ke dyédé gbo: O ju ké m Basdd-wudu-po-nyd ju ni,

nii, @ wudu ka ko do6 po-pod béin m gbo kpaa. Ba 1-800-777-7902 (TTY: 711)

e (Bengali) 755 w57 3% arfd aner, 331 3@ @A, SRE fRAgey on TRFel AR S anwl
@m s 1-800-777-7902 (TTY: 711)

132 (Chinese) jxF : AIFTFEAEHRE P W LLREESE SRR - FHEE
1-800-777-7902 (TTY : 711) -


https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

1A La 512 IG5 et ) e S g0 S o i G5 42 S 14a 58 (Farsi) et
288 i (711 TTY) 1-800-777-7902 L 230

Francais (French) ATTENTION: Si vous parlez frangais, des services d'aide linguistique
vous sont proposés gratuitement. Appelez le 1-800-777-7902 (TTY: 711).

Deutsch (German) ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos
sprachliche Hilfsdienstleistungen zur Verfligung.
Rufnummer: 1-800-777-7902 (TTY: 711).

1%l (Gujarati) e;giou: ol AR Al sllcdcll &, Al [A:9es il Usla Al
dAHIRL 12 Guced 8. Slot 531 1-800-777-7902 (TTY: 711).

Kreyol Ayisyen (Haitian Creole) ATANSYON: Si w pale Kreyol Ayisyen, gen sévis &d
pou lang ki disponib gratis pou ou. Rele 1-800-777-7902 (TTY: 711).

f&=aT (Hindi) &1 &: a1fe; 31T &Y e § al 31mueh forT o & $T9T FerIam Jart 3Ueled]
€1 1-800-777-7902 (TTY: 711) U &ic |

Igbo (Igbo) NRUBAMA: O buru na j na asu Igbo, oru enyemaka asusuy, n’efu, diiri gi.
Kpoo 1-800-777-7902 (TTY: 711).

Italiano (Italian) ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili
servizi di assistenza linguistica gratuiti. Chiamare il numero 1-800-777-7902 (TTY: 711).

HAGE (Japanese) IEEFHE : HAZah SO E, BMEOFHESRE THAWZE
JE7, 1-800-777-7902 (TTY:711) £ T, BEFHIC T ITHAE S Z X0,

7o) (Korean) F9]: §H0] & AL = A, dlo] A9 AN A% FREE o] §314
4 95Ut} 1-800-777-7902 (TTY: 711) HO 2 A 3}la] FAA L.

Naabeeho (Navajo) Dii baa ako ninizin: Dii saad bee yanitti’go Diné Bizaad, saad bee
aka’anida’awo’déé’, t’aa jiik eh, éi na hold, koji’ hodiilnih 1-800-777-7902 (TTY: 711).
Portugués (Portuguese) ATENGCAO: Se fala portugués, encontram-se disponiveis
servigos linguisticos, gratis. Ligue para 1-800-777-7902 (TTY: 711).

Pycckun (Russian) BHUMAHMUE: ecnu Bbl roBOpUTE Ha PYCCKOM S3bIKE, TO BaMm
AOCTynNHbl 6ecnnaTHble yenyru nepesoga. 3soHnte 1-800-777-7902 (TTY: 711).

Espaiiol (Spanish) ATENCION: si habla espafiol, tiene a su disposicion servicios
gratuitos de asistencia linguistica. Llame al 1-800-777-7902 (TTY: 711).

Tagalog (Tagalog) PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit
ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 1-800-777-7902 (TTY: 711).

‘Ina (Thai) Bau: dinananng aadiunsaldusaishamdananlaws Tns
1-800-777-7902 (TTY: 711).

JIS - G s e Cibe st (S s (S o) S 5w s 53,0 I K)ol (Urdu) s

(711 :TTY) 1-800-777-7902 = S
Tiéng Viét (Vietnamese) CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd trg ngon
ng® mién phi danh cho ban. Goi s6 1-800-777-7902 (TTY: 711).

Yoruba (Yoruba) AKIYESI: Ti o ba nso ede Yoruba ofe ni iranlowo lori ede wa fun yin
0. E pe ero ibanisoro yi 1-800-777-7902 (TTY: 711).



This is a brief summary of benefits. For a complete description of the plan, refer
to your Kaiser Permanente Member Handbook. These handbooks are available
from your Benefits Administrator or by visiting the following web page:

myhealth.kaiserpermanente.org/commonwealthofvirginia/plans-and-benefits/
local-choice/

If you need assistance

301-468-6000
Member Services

1-800-777-7902 outside Washington, D.C. area

. 703-359-7878 or toll free at 1-800-777-7904 (TTY 711)
Appointments and

Medical Advice , ,
1-800-777-7902 outside Washington, D.C. area

Dental Benefit Provider LIBERTY Dental: 800-764-5393

Mental Health And

1-866-530-8778
Substance Abuse Care

Employee Assistance Carelon Wellbeing: 866-517-7042
Program (EAP)
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