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Frequently Asked Questions
Who is LIBERTY Dental plan?   
LIBERTY Dental Plan (“LIBERTY”) is a dental 
benefits carrier who has been providing dental 
services since 2001, and currently serves over 
6.5 million members nationwide. We have been 
chosen by Kaiser Permanente to administer 
dental benefits on their behalf.

LIBERTY’s motto is “making members shine, one 
smile at a time”. Our achievements are based 
on our commitment to earning strong customer 
loyalty, building a solid reputation on integrity, 
and providing exceptional service. 

We believe in enhancing your service experience 
with direct access to a live representative. This 
means you will be greeted by a “live,” qualified 
Member Services Agent when you call our 
dedicated phone number. We are there for you 
every step of the way, from general assistance 
with benefit questions, selecting a network 
dentist, and to coordinating transition of care.

Will there be changes to my benefits?  
We have great news! You will keep your current 
dental benefits as there will be no changes.

Will we receive a new ID card from 
LIBERTY Dental Plan?  
Yes. LIBERTY Dental Plan will be mailing new 
dental ID cards later in the year.

When will this change take effect?   
Your coverage through LIBERTY will take effect on 
January 1, 2024.

Will I need to enroll to be eligible?   
No, re-enrollment is not required. As long as your 
coverage is active as of January 1, 2024, you will 
automatically be transitioned to LIBERTY.

If I began treatment before enrolling 
under LIBERTY Dental, what do I do?   
Please refer to the Transition of Care resource by 
going to www.kp.org/dentaltransition/mas. 

Using the LIBERTY network:  
LIBERTY maintains a broad network of qualified 
dental providers who offer both general and 
specialized treatment. There will be no changes 
to your service area. Our network will continue 
to serve the Virginia, Washington DC, and 
Maryland areas.

Your plan allows you the flexibility of seeing any 
licensed dentist within our network. Your covered 
family members may visit the same or a different 
General Dentist. If you require a Specialist, your 
General Dentist may you to a Dental Specialist in 
our network if the necessary treatment is outside 
the scope of General Dentistry. You may also 
directly select a Specialist from our network. 
As we get closer to January 2024, you will have 
access to view your online provider directory by 
simply going to our website a  
www.kp.org/dentalprovider/mas.

Can I continue to see my current dentist 
if my provider is not in-network? 
Yes. If your provider is not in our network, you 
may nominate your provider to join the LIBERTY 
network by going to the LIBERTY website at  
www.kp.org/dentalnominate/mas. Complete 
the form. Once submitted, one of our Dental 
Recruiters will contact the dental office to 
see if they would like to join our network of 
participating providers. Please allow 4-6 weeks 
for recruitment efforts to be completed.

Federal Employees Health Benefits: $30 Preventive Dental Plan

http://www.kp.org/dentaltransition/mas
http://www.kp.org/dentalprovider/mas
http://www.kp.org/dentalnominate/mas

	Structure
	Federal Employees Health Benefits: $30 Preventive Dental Plan
	Federal Employees Health Benefits: $30 Preventive Dental Plan
	Federal Employees Health Benefits: $30 Preventive Dental Plan
	Federal Employees Health Benefits: $30 Preventive Dental Plan
	Federal Employees Health Benefits: $30 Preventive Dental Plan


	Frequently Asked Questions
	Frequently Asked Questions
	Frequently Asked Questions


	Who is LIBERTY Dental plan?   
	Who is LIBERTY Dental plan?   
	Who is LIBERTY Dental plan?   

	LIBERTY Dental Plan (“LIBERTY”) is a dental 
	LIBERTY Dental Plan (“LIBERTY”) is a dental 
	benefits carrier who has been providing dental 
	services since 2001, and currently serves over 
	6.5 million members nationwide. We have been 
	chosen by Kaiser Permanente to administer 
	dental benefits on their behalf.

	 
	LIBERTY’s motto is “
	making members shine, one 
	smile at a time
	”. Our achievements are based 
	on our commitment to earning strong customer 
	loyalty, building a solid reputation on integrity, 
	and providing exceptional service.

	We believe in enhancing your service experience 
	We believe in enhancing your service experience 
	with direct access to a live representative. This 
	means you will be greeted by a “live,” qualified 
	Member Services Agent when you call our 
	dedicated phone number. We are there for you 
	every step of the way, from general assistance 
	with benefit questions, selecting a network 
	dentist, and to coordinating transition of care.

	Will there be changes to my benefits
	Will there be changes to my benefits
	? 
	 
	We have great news! You will keep your current 
	dental benefits as there will be no changes.

	Will we receive a new ID card from 
	Will we receive a new ID card from 
	LIBERTY Dental Plan?  
	Yes. LIBERTY Dental Plan will be mailing new 
	dental ID cards later in the year.

	When will this change take effect?   
	When will this change take effect?   

	Your coverage through LIBERTY will take effect on 
	Your coverage through LIBERTY will take effect on 
	January 1, 2024.

	Will I need to enroll to be eligible?   
	Will I need to enroll to be eligible?   

	No, re-enrollment is not required. As long as your 
	No, re-enrollment is not required. As long as your 
	coverage is active as of 
	January 1, 2024
	, you will 
	automatically be transitioned to LIBERTY.

	If I began treatment before enrolling 
	If I began treatment before enrolling 
	under LIBERTY Dental, what do I do? 
	  

	Please refer to the Transition of Care resource by 
	Please refer to the Transition of Care resource by 
	going to
	 
	www.kp.org/dentaltransition/mas
	www.kp.org/dentaltransition/mas

	. 

	Using the LIBERTY networ
	Using the LIBERTY networ
	k:  

	LIBERTY maintains a broad network of qualified 
	LIBERTY maintains a broad network of qualified 
	dental providers who offer both general and 
	specialized treatment. There will be no changes 
	to your service area. Our network will continue 
	to serve the 
	Virginia
	, 
	Washington DC
	, and 
	Maryland
	 areas.

	Your plan allows you the flexibility of seeing any 
	Your plan allows you the flexibility of seeing any 
	licensed dentist within our network. Your covered 
	family members may visit the same or a different 
	General Dentist. If you require a Specialist, your 
	General Dentist may you to a Dental Specialist in 
	our network if the necessary treatment is outside 
	the scope of General Dentistry. You may also 
	directly select a Specialist from our network. 
	As we get closer to 
	January 2024
	, you will have 
	access to view your online provider directory by 
	simply going to our website a 
	 
	www.kp.org/dentalprovider/mas
	www.kp.org/dentalprovider/mas

	.

	Can I continue to see my current dentist 
	Can I continue to see my current dentist 
	if my provider is not in-network? 

	Yes. If your provider is not in our network, you 
	Yes. If your provider is not in our network, you 
	may nominate your provider to join the LIBERTY 
	network by going to the LIBERTY website at 
	 
	www.kp.org/dentalnominate/mas
	www.kp.org/dentalnominate/mas

	. Complete 
	the form. Once submitted, one of our Dental 
	Recruiters will contact the dental office to 
	see if they would like to join our network of 
	participating providers. Please allow 
	4-6 weeks
	 
	for recruitment efforts to be completed.


	Figure
	Figure
	Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc.,
	Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc.,
	Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc.,

	2101 E. Jefferson St., Rockville, MD 20852 2023MC1340  6/16/2023-12/31/24 
	2101 E. Jefferson St., Rockville, MD 20852 2023MC1340  6/16/2023-12/31/24 





	Structure
	Federal Employees Health Benefits: $30 Preventive Dental Plan
	Federal Employees Health Benefits: $30 Preventive Dental Plan
	Federal Employees Health Benefits: $30 Preventive Dental Plan
	Federal Employees Health Benefits: $30 Preventive Dental Plan
	Federal Employees Health Benefits: $30 Preventive Dental Plan


	Frequently Asked Questions
	Frequently Asked Questions
	Frequently Asked Questions


	Who is LIBERTY Dental plan?   
	Who is LIBERTY Dental plan?   
	Who is LIBERTY Dental plan?   

	LIBERTY Dental Plan (“LIBERTY”) is a dental 
	LIBERTY Dental Plan (“LIBERTY”) is a dental 
	benefits carrier who has been providing dental 
	services since 2001, and currently serves over 
	6.5 million members nationwide. We have been 
	chosen by Kaiser Permanente to administer 
	dental benefits on their behalf.

	 
	LIBERTY’s motto is “
	making members shine, one 
	smile at a time
	”. Our achievements are based 
	on our commitment to earning strong customer 
	loyalty, building a solid reputation on integrity, 
	and providing exceptional service.

	We believe in enhancing your service experience 
	We believe in enhancing your service experience 
	with direct access to a live representative. This 
	means you will be greeted by a “live,” qualified 
	Member Services Agent when you call our 
	dedicated phone number. We are there for you 
	every step of the way, from general assistance 
	with benefit questions, selecting a network 
	dentist, and to coordinating transition of care.

	Will there be changes to my benefits
	Will there be changes to my benefits
	? 
	 
	We have great news! You will keep your current 
	dental benefits as there will be no changes.

	Will we receive a new ID card from 
	Will we receive a new ID card from 
	LIBERTY Dental Plan?  
	Yes. LIBERTY Dental Plan will be mailing new 
	dental ID cards later in the year.

	When will this change take effect?   
	When will this change take effect?   

	Your coverage through LIBERTY will take effect on 
	Your coverage through LIBERTY will take effect on 
	January 1, 2024.

	Will I need to enroll to be eligible?   
	Will I need to enroll to be eligible?   

	No, re-enrollment is not required. As long as your 
	No, re-enrollment is not required. As long as your 
	coverage is active as of 
	January 1, 2024
	, you will 
	automatically be transitioned to LIBERTY.

	If I began treatment before enrolling 
	If I began treatment before enrolling 
	under LIBERTY Dental, what do I do? 
	  

	Please refer to the Transition of Care resource by 
	Please refer to the Transition of Care resource by 
	going to
	 
	www.kp.org/dentaltransition/mas
	www.kp.org/dentaltransition/mas

	. 

	Using the LIBERTY networ
	Using the LIBERTY networ
	k:  

	LIBERTY maintains a broad network of qualified 
	LIBERTY maintains a broad network of qualified 
	dental providers who offer both general and 
	specialized treatment. There will be no changes 
	to your service area. Our network will continue 
	to serve the 
	Virginia
	, 
	Washington DC
	, and 
	Maryland
	 areas.

	Your plan allows you the flexibility of seeing any 
	Your plan allows you the flexibility of seeing any 
	licensed dentist within our network. Your covered 
	family members may visit the same or a different 
	General Dentist. If you require a Specialist, your 
	General Dentist may you to a Dental Specialist in 
	our network if the necessary treatment is outside 
	the scope of General Dentistry. You may also 
	directly select a Specialist from our network. 
	As we get closer to 
	January 2024
	, you will have 
	access to view your online provider directory by 
	simply going to our website a 
	 
	www.kp.org/dentalprovider/mas
	www.kp.org/dentalprovider/mas

	.

	Can I continue to see my current dentist 
	Can I continue to see my current dentist 
	if my provider is not in-network? 

	Yes. If your provider is not in our network, you 
	Yes. If your provider is not in our network, you 
	may nominate your provider to join the LIBERTY 
	network by going to the LIBERTY website at 
	 
	www.kp.org/dentalnominate/mas
	www.kp.org/dentalnominate/mas

	. Complete 
	the form. Once submitted, one of our Dental 
	Recruiters will contact the dental office to 
	see if they would like to join our network of 
	participating providers. Please allow 
	4-6 weeks
	 
	for recruitment efforts to be completed.


	Figure
	Figure
	Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc.,
	Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc.,
	Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc.,

	2101 E. Jefferson St., Rockville, MD 20852 2023MC1340  6/16/2023-12/31/24 
	2101 E. Jefferson St., Rockville, MD 20852 2023MC1340  6/16/2023-12/31/24 





	Structure
	Federal Employees Health Benefits: $30 Preventive Dental Plan
	Federal Employees Health Benefits: $30 Preventive Dental Plan
	Federal Employees Health Benefits: $30 Preventive Dental Plan
	Federal Employees Health Benefits: $30 Preventive Dental Plan
	Federal Employees Health Benefits: $30 Preventive Dental Plan


	Frequently Asked Questions
	Frequently Asked Questions
	Frequently Asked Questions


	Who is LIBERTY Dental plan?   
	Who is LIBERTY Dental plan?   
	Who is LIBERTY Dental plan?   

	LIBERTY Dental Plan (“LIBERTY”) is a dental 
	LIBERTY Dental Plan (“LIBERTY”) is a dental 
	benefits carrier who has been providing dental 
	services since 2001, and currently serves over 
	6.5 million members nationwide. We have been 
	chosen by Kaiser Permanente to administer 
	dental benefits on their behalf.

	 
	LIBERTY’s motto is “
	making members shine, one 
	smile at a time
	”. Our achievements are based 
	on our commitment to earning strong customer 
	loyalty, building a solid reputation on integrity, 
	and providing exceptional service.

	We believe in enhancing your service experience 
	We believe in enhancing your service experience 
	with direct access to a live representative. This 
	means you will be greeted by a “live,” qualified 
	Member Services Agent when you call our 
	dedicated phone number. We are there for you 
	every step of the way, from general assistance 
	with benefit questions, selecting a network 
	dentist, and to coordinating transition of care.

	Will there be changes to my benefits
	Will there be changes to my benefits
	? 
	 
	We have great news! You will keep your current 
	dental benefits as there will be no changes.

	Will we receive a new ID card from 
	Will we receive a new ID card from 
	LIBERTY Dental Plan?  
	Yes. LIBERTY Dental Plan will be mailing new 
	dental ID cards later in the year.

	When will this change take effect?   
	When will this change take effect?   

	Your coverage through LIBERTY will take effect on 
	Your coverage through LIBERTY will take effect on 
	January 1, 2024.

	Will I need to enroll to be eligible?   
	Will I need to enroll to be eligible?   

	No, re-enrollment is not required. As long as your 
	No, re-enrollment is not required. As long as your 
	coverage is active as of 
	January 1, 2024
	, you will 
	automatically be transitioned to LIBERTY.

	If I began treatment before enrolling 
	If I began treatment before enrolling 
	under LIBERTY Dental, what do I do? 
	  

	Please refer to the Transition of Care resource by 
	Please refer to the Transition of Care resource by 
	going to
	 
	www.kp.org/dentaltransition/mas
	www.kp.org/dentaltransition/mas

	. 

	Using the LIBERTY networ
	Using the LIBERTY networ
	k:  

	LIBERTY maintains a broad network of qualified 
	LIBERTY maintains a broad network of qualified 
	dental providers who offer both general and 
	specialized treatment. There will be no changes 
	to your service area. Our network will continue 
	to serve the 
	Virginia
	, 
	Washington DC
	, and 
	Maryland
	 areas.

	Your plan allows you the flexibility of seeing any 
	Your plan allows you the flexibility of seeing any 
	licensed dentist within our network. Your covered 
	family members may visit the same or a different 
	General Dentist. If you require a Specialist, your 
	General Dentist may you to a Dental Specialist in 
	our network if the necessary treatment is outside 
	the scope of General Dentistry. You may also 
	directly select a Specialist from our network. 
	As we get closer to 
	January 2024
	, you will have 
	access to view your online provider directory by 
	simply going to our website a 
	 
	www.kp.org/dentalprovider/mas
	www.kp.org/dentalprovider/mas

	.

	Can I continue to see my current dentist 
	Can I continue to see my current dentist 
	if my provider is not in-network? 

	Yes. If your provider is not in our network, you 
	Yes. If your provider is not in our network, you 
	may nominate your provider to join the LIBERTY 
	network by going to the LIBERTY website at 
	 
	www.kp.org/dentalnominate/mas
	www.kp.org/dentalnominate/mas

	. Complete 
	the form. Once submitted, one of our Dental 
	Recruiters will contact the dental office to 
	see if they would like to join our network of 
	participating providers. Please allow 
	4-6 weeks
	 
	for recruitment efforts to be completed.


	Figure
	Figure
	Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc.,
	Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc.,
	Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc.,

	2101 E. Jefferson St., Rockville, MD 20852 2023MC1340  6/16/2023-12/31/24 
	2101 E. Jefferson St., Rockville, MD 20852 2023MC1340  6/16/2023-12/31/24 





	Structure
	Federal Employees Health Benefits: $30 Preventive Dental Plan
	Federal Employees Health Benefits: $30 Preventive Dental Plan
	Federal Employees Health Benefits: $30 Preventive Dental Plan
	Federal Employees Health Benefits: $30 Preventive Dental Plan
	Federal Employees Health Benefits: $30 Preventive Dental Plan


	Frequently Asked Questions
	Frequently Asked Questions
	Frequently Asked Questions


	Who is LIBERTY Dental plan?   
	Who is LIBERTY Dental plan?   
	Who is LIBERTY Dental plan?   

	LIBERTY Dental Plan (“LIBERTY”) is a dental 
	LIBERTY Dental Plan (“LIBERTY”) is a dental 
	benefits carrier who has been providing dental 
	services since 2001, and currently serves over 
	6.5 million members nationwide. We have been 
	chosen by Kaiser Permanente to administer 
	dental benefits on their behalf.

	 
	LIBERTY’s motto is “
	making members shine, one 
	smile at a time
	”. Our achievements are based 
	on our commitment to earning strong customer 
	loyalty, building a solid reputation on integrity, 
	and providing exceptional service.

	We believe in enhancing your service experience 
	We believe in enhancing your service experience 
	with direct access to a live representative. This 
	means you will be greeted by a “live,” qualified 
	Member Services Agent when you call our 
	dedicated phone number. We are there for you 
	every step of the way, from general assistance 
	with benefit questions, selecting a network 
	dentist, and to coordinating transition of care.

	Will there be changes to my benefits
	Will there be changes to my benefits
	? 
	 
	We have great news! You will keep your current 
	dental benefits as there will be no changes.

	Will we receive a new ID card from 
	Will we receive a new ID card from 
	LIBERTY Dental Plan?  
	Yes. LIBERTY Dental Plan will be mailing new 
	dental ID cards later in the year.

	When will this change take effect?   
	When will this change take effect?   

	Your coverage through LIBERTY will take effect on 
	Your coverage through LIBERTY will take effect on 
	January 1, 2024.

	Will I need to enroll to be eligible?   
	Will I need to enroll to be eligible?   

	No, re-enrollment is not required. As long as your 
	No, re-enrollment is not required. As long as your 
	coverage is active as of 
	January 1, 2024
	, you will 
	automatically be transitioned to LIBERTY.

	If I began treatment before enrolling 
	If I began treatment before enrolling 
	under LIBERTY Dental, what do I do? 
	  

	Please refer to the Transition of Care resource by 
	Please refer to the Transition of Care resource by 
	going to
	 
	www.kp.org/dentaltransition/mas
	www.kp.org/dentaltransition/mas

	. 

	Using the LIBERTY networ
	Using the LIBERTY networ
	k:  

	LIBERTY maintains a broad network of qualified 
	LIBERTY maintains a broad network of qualified 
	dental providers who offer both general and 
	specialized treatment. There will be no changes 
	to your service area. Our network will continue 
	to serve the 
	Virginia
	, 
	Washington DC
	, and 
	Maryland
	 areas.

	Your plan allows you the flexibility of seeing any 
	Your plan allows you the flexibility of seeing any 
	licensed dentist within our network. Your covered 
	family members may visit the same or a different 
	General Dentist. If you require a Specialist, your 
	General Dentist may you to a Dental Specialist in 
	our network if the necessary treatment is outside 
	the scope of General Dentistry. You may also 
	directly select a Specialist from our network. 
	As we get closer to 
	January 2024
	, you will have 
	access to view your online provider directory by 
	simply going to our website a 
	 
	www.kp.org/dentalprovider/mas
	www.kp.org/dentalprovider/mas

	.

	Can I continue to see my current dentist 
	Can I continue to see my current dentist 
	if my provider is not in-network? 

	Yes. If your provider is not in our network, you 
	Yes. If your provider is not in our network, you 
	may nominate your provider to join the LIBERTY 
	network by going to the LIBERTY website at 
	 
	www.kp.org/dentalnominate/mas
	www.kp.org/dentalnominate/mas

	. Complete 
	the form. Once submitted, one of our Dental 
	Recruiters will contact the dental office to 
	see if they would like to join our network of 
	participating providers. Please allow 
	4-6 weeks
	 
	for recruitment efforts to be completed.


	Figure
	Figure
	Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc.,
	Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc.,
	Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc.,

	2101 E. Jefferson St., Rockville, MD 20852 2023MC1340  6/16/2023-12/31/24 
	2101 E. Jefferson St., Rockville, MD 20852 2023MC1340  6/16/2023-12/31/24 









Accessibility Report





		Filename: 

		2023MC1340 - FEHB FAQ - Flyer - LoRes.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 1



		Passed manually: 1



		Failed manually: 0



		Skipped: 3



		Passed: 27



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Skipped		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Skipped		Appropriate nesting










Back to Top

