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Health care
that just
works

...
Get started at kp.org/choosekp % KAISER PERMANENTE.


http://kp.org/choosekp

Experience simpler,
smarter health care

When all your needs are handled
under one plan, you get:

- A seamless in-person - Support for your mental
and virtual care experience health and wellness
- 24/7 access to care - High-quality preventive,

wherever you are primary, and specialty care
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Combined care and coverage
is everything

Your doctors, hospitals, and health plan benefits should work together to give you
exceptional care, when and where you need it.

From preventive, primary, and virtual care to pharmacy, labs, and mental health
support—we put it all together to make your health care work for you.

That's why members stay with

Kaiser Permanente nearly twice as
long as other health plans.



http://kp.org/choosekp

This was my first appointment
with Dr. Rieple, and | could
not be more impressed.

She made me feel like | was
the most important person
on her schedule.

— Michele, Kaiser Permanente member




Timely, convenient
in-person and virtual care

Get the care you need, when you need it. For members registered on kp.org,

the Kaiser Permanente app makes it easier to manage your care online or connect

with your care team on demand. And with our national network of locations, specialists,
and services, you can get timely lab results and primary care appointments close to home.

& 24/7 virtual care

Visit kp.org or use our app (for registered members) to talk
to a clinician 24/7 by phone or video.? You can also email
your care team, view most lab results, and more.

Am Mail-order pharmacy

Refill prescriptions online, in person, or over the phone—with
same-day pickup and same-day or next-day home delivery for
most prescriptions.®*

0

Care while traveling

If you're planning to travel, we can help with vaccinations,
prescriptions, and more. You also have access to urgent and
emergency care worldwide—not just at Kaiser Permanente facilities.
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Support for your body and mind

Members can get help with depression, anxiety, addiction, and mental or emotional health—
without a referral for mental health care within Kaiser Permanente. Explore individual and
group therapy, health classes, self-care resources, and more.* These programs can help you
create an action plan to reach your health goals.

Resources for your everyday wellness

Take advantage of classes, services, and programs to help you achieve your health goals.

« Wellness coaching

+ Fitness programs

« Gym memberships
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Care that's world class

With most plans, you get a wide range of preventive care at no extra cost. If you need
specialty care—for maternity, cancer care, heart health, or anything else—you have access
to cutting-edge technology and the latest evidence-based care. You can also change your
doctor at any time, so you always have a health partner you know and trust.

We guide you every step of the way
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Your health Your doctor guides Your health Your care team
history lives in you through record is available lets you know
your digital appointments to you and your when to schedule
health record. and referrals. care team 24/7. checkups and tests.

You have enough stressors
in your life. So at Kaiser
Permanente we make sure
health care isn't one of them.

— Dr. Khushboo Mehta



https://mydoctor.kaiserpermanente.org/mas/who-we-are/

Care for urgent matters

For the you who needs treatment right away

Getting help for urgent health concerns is easier than ever at Kaiser Permanente.

After Hours, Urgent, and Advanced Urgent Care

If you need prompt medical attention, but it's

not an emergency, our Urgent Care and 24/7

Advanced Urgent Care are here to help at select
medical centers in the region.t?

After Hours Care
Locations

Ashburn Medical Center

You may also choose our After Hours Care—it's kp.org/ashburn

appropriate for more minor health concerns like
ear pain, rash, urinary tract infection, and minor : :
. p y , Fredericksburg Medical Center
injuries (such as sprains and lacerations). Or for .

' ' kp.org/fredericksburg
cold, sinus, and flu-like symptoms. After Hours

Care is offered by appointment only and at four White Marsh Medical Center

locati idebar).
ocations (see sidebar) kp.org/whitemarsh

Visit kp.org/urgentcare/mas for the most Woodlawn Medical Center

current information about locations and hours
kp.org/woodlawn

for After Hours Care, Urgent Care, and
Advanced Urgent Care.

Premier hospitals

If you need inpatient or outpatient hospital treatment, we've chosen award-
winning hospitals to team with in coordinating your care. These hospitals are
located throughout Maryland, Virginia, and Washington, DC. Find out more at
kp.org/premierhospitals.

For the most up-to-date listing of doctors, specialists, affiliated or network care
providers, and facilities and services available, please check kp.org/facilities.
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Kaiser Permanente medical facilities
(with premier hospitals)

Maryland Washington, DC
1 Abingdon Medical Center 33 Reston Medical Center 36 Kaiser Permanente Capitol Hill
2 Annapolis Medical Center 34 Springfield Medical Center Medical Center
3 FUTURE LOCATION 35 Tysons Corner Medical Center 37 Northwest DC Medical Office Building

Medical Center in Aspen Hill

4 Kaiser Permanente Baltimore
Harbor Medical Center

5 Bowie Fairwood Medical Center
6 Camp Springs Medical Center
. . Holy Cross
7 Columbia Gateway Medical Center Hospital
Holy Cross :
8 Kaiser Permanente Frederick Germantown
Medical Center Hospital Carroll (3 ) Harford

9 Gaithersburg Medical Center
10 Kensington Medical Center Suburban Baltimore

r Frederick w
11 Largo Medical Center Hospital -.. - D

12

12 Lutherville-Timonium Medical Center

8
22| | Balt. City
13 Marlow Heights Medical Center }/ D
H

14 North Arundel Medical Center 17 St.Jose‘ph
Medical Center

15 Shady Grove Medical Center 9
14
i i i Mont
16 Silver Spring Medical Center ontgomery D 9D H .. Baltimore
17 South Baltimore County Medical Center Loudoun &% Anne Arundel Washington

24 Medical Center

18 FUTURE LOCATION

Southern Maryland Medical Center
Luminis Health

Reston --* .
Friendship Hospital 35, * Anne Arundel
19 W Heights Center 28 . Medical Center
o Fairfax : """ Doctors Communit
20 West Hyattsville Medical Center 25 64 Hospital Y
21 White Marsh Medical Center Prince George's  MedStar Wach
i ince Will g t t
22 Woodlawn Medical Center Prince William Hc?spit:IrCeanstelrng on
e e . ) - Capital Region
Vll"glnla Rl Vidical Center
23 Alexandria Medical Center
24 Ashburn Medical Center Culpeper
. Stafford County Stafford H
25 Burke Medical Center atfor Arlington

Hospital-----.. 7 County
26 Caton Hill Medical Center
27 Colonial Forge Medical Center

Children’s National
Health System

Virginia
Hospital Center

28 Fair Oaks Medical Center City of Centers with 24/7
29 Falls Church Medical Center Fredericksburg or extended hours for:

. . ¢ Advanced Urgent Care
30 Fredericksburg Medical Center

Spotsylvania w Caroline *lab
31 Haymarket Crossroads * Pharmacy
Medical Center Westmoreland e Radiology

. County

32 Manassas Medical Center m Premier hospitals are
independently owned
and operated, and they
contract with Kaiser

Foundation Hospitals.

Louisa

For the most current listing of available facilities and services, please visit kp.org/facilities.

Kaiser Permanente'’s service area in Fauquier County includes the following ZIP codes: 20115, 20116, 20117, 20119, 20128, 20137, 20138, 20139,
20140, 20144,20181, 20184, 20185, 20186, 20187, 20188, 20198, 22406, 22556, 22639, 22642, 22643, 22720, 22728, and 22739.



Getting started with our care

Here are just a few ways to start making the most of your
membership with Kaiser Permanente:

a Register on kp.org

Your secure account allows you to manage your care online. You can
access your health information, manage appointments, pay bills,
and more. Get started at kp.org/newmember.

6 Download the Kaiser Permanente app
Our smartphone app puts many features of kp.org in your pocket—
and it's all secure. Download the app now at kp.org/mobile.

e Choose your doctor

Browse our doctors on kp.org to view their backgrounds, specialties,
languages spoken, and more. Choose your favorite and change at any
time, for any reason.

o Transfer prescriptions

Just send us some basic information on your current prescriptions,
like Rx numbers and your previous pharmacy. We'll do the rest.

e Look out for your Kaiser Permanente ID card
Your new Kaiser Permanente ID card, which includes your medical

record number, will be delivered to you by mail. Add it to your wallet

¢

for safekeeping.

Need help?

If you have any questions or concerns 0
about your registration process,
please contact Member Services at

800-777-7902 (TTY 711), Monday
through Friday, 7:30 a.m. to 9 p.m.
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Questions?

Simply reach out to us at one of the numbers below.

Prospective members
Call a pre-enrollment adviser at 800-324-9208 (TTY 711),
Monday through Friday, 10 a.m. to 9 p.m.

Current members
Call Member Services at 800-777-7902 (TTY 711),
Monday through Friday, 7:30 a.m. to 9 p.m.

<

‘ . )



NONDISCRIMINATION NOTICE

Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc. (Kaiser Health Plan) complies with
applicable federal civil rights laws and does not discriminate, exclude people or treat them differently on
the basis of race, color, national origin (including limited English proficiency and primary language), age,
disability, or sex (including sex characteristics, intersex traits; pregnancy or related conditions; sexual
orientation; gender identity, and sex stereotypes).

Kaiser Health Plan:

* Provides no cost aids and services to people with disabilities to communicate effectively with us,
such as:
* Qualified sign language interpreters
« Written information in other formats, such as large print, audio, braille and accessible electronic
formats

* Provides no cost language services to people whose primary language is not English, such as:
* Qualified interpreters
» Information written in other languages

If you need these services, call 1-800-777-7902 (TTY: 711)

If you believe that Kaiser Health Plan has failed to provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability, or sex, you can file a grievance by mail or phone at:
Kaiser Permanente, Appeals and Correspondence Department, Attn: Kaiser Civil Rights Coordinator, 4000
Garden City Drive, Hyattsville, MD 20785, telephone number: 1-800-777-7902.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and Human
Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019, 1-800-537-7697 (TDD). Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

This notice is available at https://healthy.kaiserpermanente.org/maryland-virginia-washington-
dc/language-assistance/nondiscrimination-notice

HELP IN YOUR LANGUAGE

ATTENTION: If you speak English, language assistance services including appropriate auxiliary aids and
services, free of charge, are available to you. Call 1-800-777-7902 (TTY: 711).

A7CE (Amharic) Fhdt: A7ICE 290615 WPt AL PP &% aPCEPTT hG AN INCPTT cnIPC 027 ACST AT

M2 g5 (1 1-800-777-7902 et (TTY: 711)=

Ol Aadiall el s e Lusall Jilars e el Ly 2 salll saebusal) ilani Gl i 5 e yal) Gaaai i€ 13) 1403 (Arabic) Ayl
(711 :TTY) 1-800-777-7902 »& L J.si)

‘Basdd Wudu (Bassa) Mbi sog: nia maa Basaa, njal mbom a ka maa njang ndol ni mbom mi tson ni son,
nin ma kénnen y€, mbi éyem. Wo nan 1-800-777-7902 (TTY: 711)

ST (Bengali) JTATCTST forer: airsifer Ilj,nﬁ IRAT FAT I, At
g 3 HREAYT A¥H9 o] JAJMA9] C”K_ ANES| 1-800-777-790 TTY
ST FFA
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HZ (Chinese) JEEIEIE © IRLERT X » I EESREES HEIR  BRFEEEEBIZSMFIRE - 2

ZE 1-800-777-7902 (TTY : 711) -

IR @y a4 clia Al ek 5 LacSS alea ) Qi) Dby (S oe Cuna ol L) 4 X :4a 4 (Farsi) u-*-w‘é
Sy ol (T (oo AE) TTY) 1-800-777-79020 Cand (i simsd o

Francais (French) ATTENTION : si vous parlez francais, des services d'assistance linguistique
comprenant des aides et services auxiliaires appropriés, gratuits, sont a votre disposition. Appelez le
1-800-777-7902 (TTY: 711).

Deutsch (German) ACHTUNG: Wenn Sie Deutsch sprechen, steht Ihnen die Sprachassistenz mit
entsprechenden Hilfsmitteln und Dienstleistungen kostenfrei zur Verfugung. Rufen Sie 1-800-777-7902 an
(TTY: 711).

atygRUcll (Gujarati) tallel AL %1 A Al A €], Al 092U UslaAUS UslA Wl A U@clell eunt
UsL2AL AclA, dAHIRL HIZ Hct Gucou B. 1-800-777-7902 (TTY: 711) UR sl 53

Kreyol Ayisyen (Haitian Creole) ATANSYON: Si w pale kreyol, w ap jwenn sévis asistans lang tankou
ed ak sevis konplemanté adapte gratis. Rele 1-800-777-7902 (TTY: 711).

=Y (Hindi) &ame &: 3PR 39 ZEr aterd 8, dF 3mes fov 3ugerd garae 39aor 3R Jar3it afed #mm
HETIT HATT F{F 3Uelet § | 1-800-777-7902 T FHiet Y (TTY: 711).

Igbo (Igbo) TINYE UCHE: O buru na i na-asu Igbo, QOru enyemaka nke asusu gunyere udi enyemaka na
oru kwesiri ekwesi, n'efu, di nye gi. Kpoo 1-800-777-7902 (TTY: 711).

Italiano (Italian) ATTENZIONE. Se parla italiano, puo usufruire gratuitamente dei servizi di assistenza
linguistica compresi gli opportuni aiuti e servizi ausiliari. Chiamare il numero 1-800-777-7902 (TTY: 711).

A %S (Japanese) FEE : FR#Z #9810, WOAMBMIRY — 2 2 BT ST — U AR
THRAESUE T, 1-800-777-7902 % THAAL 2510 (TTY:711) .

&=0] (Korean) F9): gt o] & FAlalA A9 B s Bz 7|7 9 Au| 27t 2344 o] A A8 27}
Fa Aegyct 1-800-777-7902 = # 3}al 4] &(TTY: 711).

Naabeehé (Navajo) Dil BAA AKO NINIZIN: Dii saad bee yanitti’go Diné Bizaad, saad bee dkd’anida’awo’dé¢’,
biniit’aa da beeso ndinish’aah t’aala’l bi’aa ‘anashwo’ doo biniit’aa, t'aadoo baahilinigoo bits’aadoo yeel, t'aa
jiik’eh, éi nd hélo, koji’ hddiilnih 1-800-777-7902 (TTY: 711).

Portugués (Portuguese) ATENGAO: Se fala portugués, temos & sua disposi¢éo servicos gratuitos de
assisténcia linguistica, incluindo servigos e materiais de apoio adequados. Ligue para 1-800-777-7902
(TTY: 711).

Pycckuinn (Russian) BHUMAHUE! Ecnu Bbl roBOopuTE NO-pyCCKMN, BaM AOCTYNHbI 6ecnnaTHble ycnyru
A3bIKOBOW MOAOEPXKM, BKITHOYaA COOTBETCTBYIOLLME BCNOMOraTernbHble cpeactsa u ycnyru. [lo3soHute
no Homepy 1-800-777-7902 (TTY: 711).

Espafiol (Spanish) ATENCION: Si habla espafiol, tiene a su disposicion servicios de asistencia
linguistica que incluyen ayudas y servicios auxiliares adecuados y gratuitos. Llame al 1-800-777-7902
(TTY: 711).

Tagalog (Tagalog) PAALALA: Kung nagsasalita ka ng Tagalog, available sa iyo ang serbisyo ng tulong
sa wika kabilang ang mga naaangkop na karagdagang tulong at serbisyo, nang walang bayad. Tumawag
sa 1-800-777-7902 (TTY: 711).

Ina (Thai) Tdsansiu: vnavinunwan ¥ lna vinugusazaiuuinisatnlasiunaisn

NuUNILAIav LA aLasuINsLE NIl AN TaWS Tns 1-800-777-7902 (TTY: 711).

Coalie s n 8 S Juals clladd (S Ciglae (S ) ie Ol 5 G s 93,0 F R iaa s (Urdu) 9200
(TTY: 711) 1-800-777-7902 2 S JS .ladx ) o) alaal () slaa

Tiéng Viét (Vietnamese) CHU Y: Néu ban néi tiéng Viét, ban cé thé st dung cac dich vy hd trg ngon
ngl* mién phi, bao gom céac dich vu va phuwong tién ho trg phu hgp. Xin goi 1-800-777-7902 (TTY: 711).

Yoruba (Yoruba) AKIYESI: Ti o b4 h so &dé Yoruba, awon isé iranlowd &dé to fi kin awon ohun &lo
iranldwo t6 ye ati awon isé laisi idiyelé wa fun o. Pe 1-800-777-7902 (TTY: 711).
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Endnotes

1 Kaiser Permanente internal data, 2024; Hanming Fang, PhD, et al.,” Trends in Disenroliment and Reenrollment Within US
Commercial Health Insurance Plans, 2006-2018,” JAMA Network Open, February 24, 2022.

2 When appropriate and available. If you travel out of state, phone appointments and video visits may not be available in select
states due to licensing laws. Laws differ by state.

3 Same-day and next-day prescription delivery services may be available for an additional fee. These services are not covered
under your health plan benefits and may be limited to specific prescription drugs, pharmacies, and areas. Order cutoff times
and delivery days may vary by pharmacy location. Kaiser Permanente is not responsible for delivery delays by mail carriers.
Kaiser Permanente may discontinue same-day and next-day prescription delivery services at any time without notice and other
restrictions may apply.

4 Some medications are not eligible for Mail Order Pharmacy. Mail Order Pharmacy can deliver to addresses in MD, VA, DC, and
certain locations outside the service area.

5 Some classes may require a fee.

6 The services described above are not covered under your health plan benefits and are not subject to the terms set forth in
your Evidence of Coverage or other plan documents. These services may be discontinued at any time without notice.

7 Kaiser Permanente 2024 HEDIS® scores. Benchmarks provided by the National Committee for Quality Assurance (NCQA)
Quality Compass® and represent all lines of business. Kaiser Permanente combined region scores were provided by the Kaiser
Permanente Department of Care and Service Quality. The source for data contained in this publication is Quality Compass
2024 and is used with the permission of NCQA. Quality Compass 2024 includes certain CAHPS data. Any data display, analysis,
interpretation, or conclusion based on these data is solely that of the authors, and NCQA specifically disclaims responsibility
for any such display, analysis, interpretation, or conclusion. Quality Compass® and HEDIS® are registered trademarks of
NCQA. CAHPS® is a registered trademark of the Agency for Healthcare Research and Quiality.

8 The continued availability and/or participation of any facility cannot be guaranteed. Kaiser Permanente reserves the right to
relocate, modify, or terminate the location and hours of services for Urgent Care. For the most current information,
visit kp.org/urgentcare/mas.

9 An emergency medical condition is one that, in the absence of immediate medical attention, may resultin 1) placing the health
of the individual (or, with respect to a pregnant woman, the health of the woman or her unborn child) in serious jeopardy,
2) serious impairment to bodily functions, or 3) serious dysfunction of any bodily organ or part. Refer to your Evidence of
Coverage, Membership Agreement, or federal brochure 73-047 for the complete definition of emergency medical conditions.
The emergency copay is waived if admitted to the hospital within 24 hours for the same condition or if admitted directly to the
hospital as an inpatient.

10 If you believe you are experiencing a medical emergency, please go to the nearest hospital or dial 911.


http://kp.org/urgentcare/mas

Notes
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